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Why does a child
or teen need Roger?

of families report
greater responsiveness

of families report less
frustration in their children

Research tells us that there is a link between language exposure and child

development. Being immersed in a language-rich environment (talking, readi
aloud, music) play a pivotal role to be ready for school, as well as continuing
maximize auditory development throughout childhood and the teendge years

A study demonstrated that the use of a Roger system at home provides
preschool children with access to up to 11 more words a minute, compared tc
wearing hearing aids alone. That's approximately 5,300 more words in an

"IPVS'EBZ #BTFE PO BO BWFSBHF IFBSJOH BJ
increase in caregiver talk made available to @ child.

Directional microphone technology, known to improve speech intelligibility in
OPJTF PGUFO GBJMT U Bist@nsdbaiéEeh the Bgedket) POL
BOE UIF MJTUFOFS JODSFBTFT XIFO UIFSF BSF
P S X I F OarehitHtlE or moving noise sources or reverberation. Digital
noise reduction may improve listening comfort and listehiRgSU |IP XFW F
JU'IBT NJOJNBM JNQBDU PO JND@HiREWIOH TQFF
UIF UFDIOPMPHZ JO DeSigRies shEhEasdd@echidadt F S O
microphones and noise reduction algorithms, speech perception and
intelligibility can stihbe compromised.

8IFO B DIJME JT MJTUFOJOH XJUIJO GFFU UI
The hearing aid’s directional mics can optimize speech intelligibility and
MJTUFOJOH DPNGPSU JO UIF OFBS *FME FWFO

JPXFWFS XIFO UIF MJTUFOFS JT CFZPOE UIBU
help to hear clearly in noise and distance. A Roger Mic can be used to maint
speech intelligibility and understanding while overcoming both noise and
EJTUBODF 51JT MBSHFS EJTUBODF JT SFGFSSHF



Loud
environment

Noise
environment

Quiet
environment

Noise level

ActiveVent

StereoZoom 2.0

UltraZoom

Fixed Directional

Real Ear Sound

Near eld — less than 1.5m/5ft

Placing a Roger microphone in close proximity
UP UIF TQFBLFS IBT TFWFSBN

» &/ FDUJWFMZ SFEVDFT UIF EJTUBODF CFUXFF(
J H BU UIFFQMBZHSPVOE PS JO UIF DMBTTS
s $SPNQFOTBUFT GPS UIF F/FDUT PG CBDLHSPVC
PO ' UIFTUBSHFU TJHOBM J H TDIPPM HZNOBT
e 4JHOJ*DBOUMZ JNQSPWFT TJHBrowWingP OPJTF
TQFFDI'JOUFMMJHJCJIMJI®¥Z JO OPJTF BOE BU E

Studies have demonstrated that remote-microphone devices that utilize

BEBQUJWF EJHJUBM UFDIOPMPHZ J F 3PHFS
speech understanding in noise than non-adaptive remote microphones.

reger

Far eld — more than 1.5m/5ft

Critical distancd



What Is Roger and who
IS a good Roger candidate?




* Any level or type of hearing loss

» Poor speech understanding in noise
e Cochlear implants and/or BAHAs

* Unilateral hearing loss

* Auditory processing disorders

Roger is a digital adaptive microphone
technology that wirelessly transmits a
speaker’s voice directly to a listener’s hearing
aid(s) or cochlear implant sound processor
via Roger receivers to improve speech
understanding in noise and over distarce

* Infants and toddlers, to be able to hear speech, in order to develop speech
BOE MBOHVBHF BOE UP DPNNVOJDBUF F/FDUJ

» School-aged children, to hear and understand lessons for academic succes

» School-aged children, to interact with family and friends outside of the
classroom and not feel out of place.

* Teen, to be able to follow and contribute to conversations in social and
extracurricular activities.

» Parents who need a solution to help children and teens develop
XIJMF'UIFZ'FYQMPSF UIF XPSME



Roger technology

* RogerDirect means that Sky Marvel is

VQ'UP TNBMMFS B O Roger micrephones adjust their settings to the surrounding noise levels maki

compared to the Sky B-P device with
design integrated Roger receiver.

them easy to use. The fully automBticHOBM QSPDFTTJOH P/FS
solution that covers 4 JEF SBOHF PG MJTUFOJOH TJUVB!
level increases, the volume of the Roger system autorratiealbes, so

UIFFTQFBLFSCT WPJDF JT IFBSE BCPWF UIF OP

Roger operates within the worldwide license-free ISM (Industry, Science, Medi
CBOE BU () "T USB.D DBO TPNFUJNFT CF EF
wireless protocol broadcasts each packet of sound three times in short bursts ¢
DPEF BU EJ/FSFOU DIBOOFMT XJUIJO UIF *4. CB
The Roger microphones and receivers constantly commvithieatsh other to

ensure that the system will hop frequeaciaptively to circumvent any blocked
channels in order to mitigate any risk of interference or poor reception.

BPHFS%JSFDU JT BO JOEVTUSZ *STU GSPN 1IP(
stream directly to the hearing aids. After a simple installation of the receiver
JOUP UIF IFBSJOH BJE DMJFOUT CFOF*U GSPN
JO OPJTF B O B, withoatSattachiht dh@xdefnal receiver. This major
innovation makes Roger technology easier to use and hearing aids smaller. *

Roger is compatible with virtually every hearing atd@ridar implant
UlBU IBT B EJSFDU BVEJP JOQVU PS U DPJM



Automatic microphone modes
The Roger On, Roger Select and Roger Touchscreen Mic automatically reco

the sound environment and their positions, e.g. whether placed on a table,

IFME JO UIF IBOE PS IBOHJOH BSPVOE B OFDL
51JT" FMFDUSPNFDIBOJDBM DPNQPOFOU JOGPSI
BCPVU JUT PSJFOUBUJPO XJUI SFTQFDU UP HS

It is the same component that makes pictures rotate in cell phones when the
cell phone is rotated in the opposite direction. This orientation information
(lying on the tableorizontally, being worn around the neck, or being handheld).

together with the information about the actual acousticabnment, i. e.
UIFTQSFTFODF PS BCTF @rial Fhat &valL fefpb theBdeviceO P J

UP ' BVUPNBUJDBMMZ TFMFDU JUT PQUJNBM NJI

allowsthe device to mute the microphone if it is dropped. The landing
completely silent and the listener does not hear a loud bang. Within a few
NJMMJTFDPOET BGUFS MBOEJOH PO UIF +PPS

UP'PQFSBUF OPSNBMMZ

F




Roger features
for personal use

A
2,

** The spatial information only works
with hearing aids with RogerDirect.

10

MultiBeam 2.0 Technology

Based on proven MultiBeam Technology, the newest generation provides sps
information and stereo sound**.

By recognizing if the speech is coming from the left or the right side, this
spatial information supports children and teens in conversations. Currently
available in the Roger On only.

MultiBeam Technology

By utilizing multiple microphones in six directions, $prac360 degrees is
calculated and compared. The direstibrihe best signal-to-noise ratio

JT BVUPNBUJDMatBédamh TeElivididyyprdvides improved speech
understanding in group conversatfansoisy placeévailable in the
3PHFS 4FMFDU BOE UIF 3PHFS 5BCMF .JD **

Pointing mode 2.0

A row of three microphones allows users to zoom in on the person talking. Tt
enables the listener to point the microphone at who they want to hear while
ignoring side conversations and environmental noise. Currently available in ti
Roger On only.

MultiTalker Network

60JRVF UP 3PHFS UIF alleWws 9elbralRageiSmicropghoReS to
be used together, providing listeners with access to multiple talkers in any
situation.

Roger and directional

The Roger and directional setting is exclusive to Phonak. It allows a Roger
microphone to be used while also providing improved access to speech for
voices in close proximity.

A good example is spontaneous partner work in a classroom. The young per:
needs to hear their peer and the teacher clearly. The Roger and directional
setting adaptively activatéectional mics on the hearing aid based on

UIF FOWJSPRONFOMBWFM UP QSPWJEF CFUUF
JO OPJTZ FOWJISPONFOUT



Roger features
for classroom use

Small Group mode

Used in the Roger Touchscreen Mic, it utilizes a system of three intelligent
embedded microphones working together in an advanced and adaptive way.
When the Roger Touchscreen Mic is placed on a table between 2-5 students
UIF'NJDSP QIPOFT XJMM BVUPNBUJDBMMZ PSJF
UIFFHSPVQ *O B TUVEZ PG DIJMESFO QSF!
ANBMM (SPVQ NPEF EVSJOH DMBTTSPPN®EBDUJW

Pointing mode

It allows the user to hear a person positioned irpa&sity by simply

aiming the device at them. This sisgligtion makes listening easy for clients
who prefer to manage their own microphone. Available in the Roger
Touchscreen Mic.

MultiTalker Network

Unique to Roger the MultiTalkerUXPSL BMMPXT TFWFSBM 31
(Roger Touchscreen Mic, Roger Pass-around and Roger Multimedia Hub) to
CF VTFE UPHFUIFS QSPWJEJOH DIJMESFO XJUI

can hear all talkers or instructional media sources.
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Roger portfolio
for personal use

12

7TFSTBUJMF NJDSPQIPOF EFTJHOFE UP UBLF PO
situations. Featuring the new MultiBeam 2.0 Technology and the Pointing Mo
JU HIWFT QFPQMF UIF +FYJCJMJUZ UP GPD'
In addition, the new myRogerMic app provides personalized microphone
TFUUJOHT UIBU HIWFT VTFST UIF BCJMJUZ UP

Ideal microphone for stationary situations where background noise is present
When placed in the center of a table, it discreetly and automatically selects
UIF QFSTPO XIP JT UBMLJOH BOE TFBNMFTTMZ
When multiple conversations take place, the listener can manually select
XIPN'UP MJTUFO UP

The user interface makes Roger Touchscreen Mic simple and intuitive to use
With an automatic microphone function, it conveniently switches from an
individual talker to a small group interaction mode, depending on its placeme

Small microphone designed for one-to-one conversations. Featuring a
directional microphone, the user can focus on a conversation with their partne

5/F 3PHFS 00 J/ BOE 3PHFS 4FMFDU J/ GVODUJPO KVTU MJLF UIFJ
5/F 3PHFS J/ NJDSPQIPOFT DPOUBJO UXP 3PHFS SFDFIJWFST UIBU
PG 4POPWB IFBSJOH EFWJDFT XJUI 3PHFS%JSFDU

When using the original Roger Select microphone with Sonova hearing devices with RogerDirect,

disable the Bluetooth.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Sonova
Communications AG is under license. Other trademarks and trade names are those of their respective owners.



51F XJEF SBOHF PG 3PHFS NJ
a solution for every child or teen. Regardless
PG UIF UZQF PG IFBSJOH BJE
JNQMBOUT UIBU UIFZ DVSSFC
S3PHFS NIJDSPQIPOFT BSF DBC
dealing with a variety of situations.

13



Roger portfolio
for classroom use
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The Roger for Education portfolio has
CFFO DBSFGVMMZ EFTIJHOFE
From the Roger Touchscreen Mic and
UIF " 3PHFS 1BTT BSPVOE UIF
GPS FWFSZ TUVEFOU JO BMM

Roger Touchscreen Mic

The user interface makes Roger Touchscreen Mic simple and intuitive to use
the classroom. With an automatic microphone function, it conveniently switch
from an individual talker to a small group interaction mode, depending on its
placement.

Roger Multimedia Hub

Can be connected to any multimedia device used in a classroom — ranging fr
smartboards and TVs to computers and videos. When the Roger Multimedia
is used in a network, the audio mixing feature allows a teacher’s voice to be
heard simultaneously with an audio signal.

The Roger Multimedia Hub can also be connected as a standalone media
transmitter by an individual student. Optimal for listening to an audiobook,
using a tablet or computer.

Roger Pass-around

Designed to enhance classroom discussions so that not only teachers, but al
students are heard. Ideal for situations where there are several talkers, the
3PHFS 1BTT BSPVOE DBO CF IBOEFE GSPN POF
sturdy stand in front of the student. The Roger Pass-around is automatically
BDUJWBUFE CZ WPJDF PS DBO CF DPO*HVSFE C

Roger DigiMaster

Positioned in the classroom, Roger DigiMaster loudspeaker has multiple spe:
within the tower. 12 individual speakers in the Roger DigiMaster 5000,
BOE "JO UIF 3PHFS %JHJ.BTUFS #7Z VTJIOH
UIFTUFBDIFSCT WPJDF JT EJTUSJCVUFE BMNPT
Roger devices, the system is adaptive, helping the teacher’s voice stay abov
UIFTOPJTF

15



» Roger use cases for
personal use

Mealtimes

Keeping up with dynamic conversations isesaéeially hard due to the
complex mix of voicesckground noise and clinking cutlery. For a child or teen
to be an active participant in a conversation, they need to hear everyone at
the table.

Playing games

Playing a game with the whole family or friends gaedigbut listening

GSPN BDSPTT UIF SPPN DBO CF EJ.DVMU FTQF
noise. Using a Roger microphone around the neck helps as it picks-up speec
and transmits directly to the hearing aids.

Parks and playgrounds

OVUEPPST QMBDFT DPNF XJUI B DPNQMFUFMZ |
not always close to the parents and speech risadiirigally impossible due

UP DPOTUBOU adtRity Bsihg RdderBri@iephones help to stay
connected.




o
\8/)

e
\9/

, JET PS UFFOT XJUI IFBSJOH MPTT *OE JU FBT.
JOTUSVDUJPOT XIFO UIFZ DBO IFBS DPNNBOET
are on the court or the level of surrounding noise. This way, instead of missin
out on useful advice, they can listen and get in the game.

These activities are crucial for development. It is Hahgobge skills, but
important social skills that are alsquired through interaction with others.
Being able tbear the leader and others in these group situations means less
stress and more fun.

The constant hum from the vehicle along with road noise and other distractin
sounds can make even a short trip frustrating for children or teens. The Roge
microphones make the journeys more pleasant when they can hear and talk
UP UIFJS QBSFOUT FWFO XIJMF TJUUJOH JO U

6OEFSTUBOEJOH TQFFDI DBO CF FTQFDJBMMZ
the back. For a child sitting in a stroller trying to listen to the person pushing
UIFN JT EF*OJUFMZ B DBTF IFSF 3PHFS DBO IF|

Smartphones are a daily part of a kid or teen’s lifé/adictying videos,
playing games and listening to mugimisRoger microphones connect to
multimedia sources for streaming media.



» Roger use cases
at school




Classrooms are a dynamic place for interaction @ndss learning.

Roger Touchscreen Mic sends the voice from the teacher wirelessly to
UIF'IFBSJOH ' BJET #Z SFEVDJOH CBDLHSPVOE ¢
UIFF TUVEFOU BOE UIF TQFBLFS DIJMESFO DBO

When class discussions start, a child with hearing loss should not miss out on
guestions, answers and comments of classmates. The small Roger Pass-arout
either held near the mouth or placed in its small table stand, allows for each cf
to be heard.

For teaching with supportive audio material, like video or music, the Roger
Multimedia Hub can be added tantevork and used by plugging it into the
audio ou{i. e. headphone) jack of the audio source. Alternatively, the device
DBO CF VTFE BT B TUBOE BMPOF USBOTNJUUF
to an audiobook.

Positioned in the classroom, Roger SoundField makes sure the teacher’s voi
distributed almost equally through the room and help the teacher’s voice to st
above the noise.

19



» How to demo Roger

""MIWF EFNPOTUSBUJPO F.DJFOUMZ TIPXT
During the counseling process, a demonstration of the recommended
solution shows how Roger microphones address clients’ needs.

8F SFDPNNFOE UIBU CPUI B DIJME PS UFFO
UIF EFNPOTUSBUJPO UP FYQFSJFODF BOE

20



8F SFDPNNFOE VTJOH 3PHFS 00 GPS BMM JO P.DF EFNPOTUSBUJPOT
Choose the right receiver for your client.

Your client has Receiver to choose Steps before demo Steps after demo

Hearing devices with RogerDirect™ 3PHFS 9 *OTUBMM 3PHFS 9 JO UMminStRIRbgeF BothJoothhé&aFny deviees V T J
F H 1IPOBL "VEOP -X 1 Roger Installer BOE SF JOTUBMM JOUP 3PHFS

Installer

1IPOBL -VNJUZ BOE 1BSBEJT3+bBSJIBWS PRWOB BT /IPOF

with RogerDirect™ pre-installed Roger is pre-installed)

receivers

Hearing devices with T-Coll 3PHFS /FDL-PPQ 1MBDF 3PHFS /FDL5BAL@ BBRA¥OEHRDE-PFQLCBG LUBK

client, and make sure their hearing deviceshearing devices
have been switched to a t-coil program.

Hearing devices with Europlug-compatible3PHFS 9 1MVH 3PHFS 9 JOUP TUBORBWJIID B BBHORSF ¥ TAPSZNBWIE T U
streaming accessory make sure hearing devices is in streaming accessory and restart the hearing devices
FH $PN1JMPU ** (/ 3F4PVOE .VMUJ.JDprogram

Noise source

N 6TF FOWJSPONFOUBM OPJTF EVF UP MPDBUJPO PG P.DF PS HSPVQ PG QFPQMF J F PVUTJEF F
N 0S QSPEVDF OPJTF UISPVHI MPVETQFBLFST QMBDFE NFUFS GSPN DMJFOU BOE NJDSPQIPOF ¢
» The speaker, the loudspeaker and the client should be in the same room

Getting started

N &OTVSF FBDI QBSUJDJQBOU IBT UIF BQQSPQSJBUF SFDFJWFST BOE DBO BDDFTT UIF 3PHFS TJI
.-Y "VEJP $IFDLFS XJUI 3PHFS 9

» Power on fully charged Roger On

N )PME 3PHFS 00 XJUIJO DN JODIFT PG UIF 3PHFS SFDFJWFS )FBSJOH EFWJDF XJUIl 3PHFS%
/PUF"GPS'DMJFOUT VTJOH $PN1JMPU XJUI 3PHFS 9 $MJFOU IBT UP QSFTT DFOUFS CVUUPO PO 9
N 4QFBL JOUP 3PHFS 00 BOE DPO*SN BMM MJTUFOFST DBO IFBS ZPV

Demo Roger On

» Demonstrate table mode with MultiBeam 2.0 Technology.

» Demonstrate lapel mode by walking a few steps away from the client.

» Demonstrate beam steering selection via myRogerMic app.

» Demonstrate pointing mode 2.0 by giving the microphone to your client and standing approximately 2 m away from them.
* When possible, have the active speaker be a friend or family member

e 8l JMF QFSGPSNJOH B 3PHFS EFNPOTUSBUJPO XF SFDPNNFOE MJTUFOJOH BMPOH VTJOH B 3P
e OUIFS 3PHFS NJDSPQIPOFT DBO CF JODMVEFE JO UIF EFNPOTUSBUJPO JODMVEJOH 3PHFS $MN
» Refer to the Roger demo guide for further information about demonstrations of other Roger microphones

21



» Roger receiver overview

Option (02)/(03)

Phonak hearing aid compatibility overview

1IPOBL -VNJUZ 1BSBEJTF BOERoBesDNdeM |IFBSJC
RogerDirect streams the Roger signal directly fr®ogéemicrophone
UP ' UIF IFBSJOH BJE XJUIPVU IBWJOH UP BUUB!

RogerDirett 3PHFS /FDLM

"VEOP - 3 o*
"VEOP - 35 . .
"VEOP - 3-

Phonak Audéo P-R Fit
1IPOBL "VEOP 1 3 -JGF

Phonak Audéo P-312 .

Phonak Audéo P-13T . 3
Phonak Audéo P-R

Phonak Audéo P-RT . .
11IPOBL /BeEB 1 13 .

1IPOBL /B2EB 1 61 . .

Phonak Virto P-312

Phonak Audéo M-312

Phonak Audéo M-R .
Phonak Audéo M-312T

Phonak Audéo M-13T

Phonak Audéo M-RT

e o o o

Phonak Bolero M-M .
Phonak Bolero M-PR
1IPOBL /BeEB . 41 . .
Phonak Sky M-M . .
'm Phonak Sky M-PR .
o Phonak Sky M-SP . .

A= Phonak Virto M-312

Roger systems are compatible with most manufacturer hearing aids, cochlear implants and BAHASs.
'JOE ZPVS QFSGFDU NBUDI VTJOH UIF 3PHFS DPO*HVSBUPS
7JTIJU XXX QIPOBLQSP DPN BOE DMJDL PO XXX QIPOBLQSP DPN SP

1 RogerDirect requires Roger installation. There are two ways to install the Roger receiver into the Phonak
IFBSJOH EFWJDFT XJUIl SPHFS%JSFDU
N wJB B 3PHFS J/ NJDSPQIPOF F H 3PHFS 00 J/ 3PHFS 4FMFD
N WJB B 3PHFS 9 XJUI TFSJBM OVNCFS IJHIFS UIBO YYYY B
* RogerDirect is also available in the latest HI from Unitron and Hansaton

22 FYFQU "VEOP - 3
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8BUFS SF TR6BWBRo@EF18 and Roger 19
*OGBOU Tanper@dd ousing kit for babies and toddlers
L "NPOUIT "BWBJMBCMF GPS 3PHFS BOE 3

Design-integrated for
1IPOBL IFBSJOH]

Roger 19 Roger 18

Universal

Audio shoe

Phonak Audéo B-13

Phonak Audéo B-312T

Phonak Audéo B-312

Phonak Audéo B-10

Phonak Audéo B-R

Phonak Audéo B-Direct

Phonak Bolero B-M

Phonak Bolero B-P

Phonak Bolero B-SP

Phonak Bolero B-PR

Phonak Sky B-M

Phonak Sky B-P

Phonak Sky B-SP

Phonak Sky B-UP

Phonak Sky B-RIC

Phonak Sky B-PR

1IPOBL /BeEB # 41

1IPOBL /B®EB # 61

1IPOBL /B®EB # 3 3*$

Phonak CROS B-13

Phonak CROS B-312 /R /ITE-312/ ITE-13

1IPOBL 7JSUP # /8 0

Phonak Virto B-10 O

Phonak Virto B-10

Phonak Virto B-312

Phonak Virto B-13
Phonak Vitus+ micro
Phonak Vitus+ P

Phonak Vitus+ UP

Phonak Vitus micro

Phonak Vitus P

Phonak Vitus UP

Phonak Vitus+ RIC

Phonak Vitus+ ITE-10

Phonak Vitus+ ITE-312

Phonak Vitus+ ITE-13

1

AS18

AS18
AS18

AS18
AS18
AS19
AS18

AS18
AS19

AS18

AS18
AS19

AS18
AS19

3PHFS 9 NVTU CF VTFE XJUI B $PN1JMPU PS $PN1JMPU **
2 Only with T-Coll
3 IP68 indicates that the hearing aid is water and dust resistant. It survived continuous immersion in

"NFUFS'PG'GSFTI XBUFS GPS

NJOVUFT BOE

IPVST JO B EV



» Cochlear implant
compatibility overview

*OGBOU Tanpergdddidck for babies and toddlers (0-36 months)
integrated in Roger 20 and Roger 21
0 Q U JPraiéction sleeve available or Roger 14

Design-integrated for implants Universal

Roger 14 3P HF $ Roger 20

/BeEB $* . . .

. /IBx®EB $* 2 . ot .

= Harmony / Auria . iConnect .
/IFQUVOF o2 /IFQUVOF $POOFDU
Osia 2 . Mini Microphone 2+
IVDMFVT . . Mini Microphone 2+ .

.| Kanso /Kanso 2 . Mini Microphone 2+ .

g IVDMFVT . o3 Euro accessory adapter

'§ IVDMFVT . o3 Euro accessory adapter e

" Baha 5 . Mini Microphone 2+

Baha 4 . .
@ Baha BP100 / BP110 . .
3 Freedom .
g 40//&5 40//&5 . . FM battery pack cover ~ «

30/%0 . Mini battery pack .

30/%0 30/%0 .

ADHEAR . Adapter cable

SAMBA . miniTek

OPUS 2 . FM battery pack cover .

/IFVSP . Oticon Medical Streamer

/IFVSP O0OF . .

Ponto 4 . EduMic

Egmg % /SE%rétrongligsNer / . Oticon Medical Streamer

Ponto Plus / Plus Power . Oticon Medical Streamer

Ponto ProPonto Pro Power .

1 RogerDirect requires Roger installation. There are two ways to install the Sonova receiver into the
4POPWB IFBSJOH EFWJDFT XJUI 3BPHFS%JSFDU
N wWJB B 3PHFS J/ NJDSPQIPOF F H 3PHFS 00 J/ 3PHFS 4FMFDU J/ 3PH
N WJB B 3PHFS 9 XJUI TFSJBM OVNCFS IJHIFS UIBO YYYY BOE UIF 3P
2 3FDPNNFOEFE $* QSP*MF $* TFUUJOH BOE &BTZ(BJO E#
B3FDPNNFOEFE $* QSP*MF $* 4AFUUJOH
4 3PHFS 9 NVTU CF VTFE XJUI B $PN1JMPU PS $PN1JMPU ** TUSFBNFS

w
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» Phonak Naida and
Sky Link compatibility

RogerDirect 3PHFS 9 3PHFS 9 JOUFSGBD

@

1IPOBL 4LZ -JOL .

11IPOBL /BeEB -JOL . . . .
11IPOBL /BeEB -JOL 3*$ . AS15 .
11IPOBL /BeeEB -JOL 61 . AS10 .

Third party hearing aid compatibility overview

3PHFS 9 3PHFS /FDL-P

Telecoil .

1MVH 3PHFS 9 JOUP DPSSFTQPOEJOH BVEJP TIPF

1MVH 3PHFS 9 JOUP TUSFBNFS

Remote microphone with ‘Euro’ socket, e.g. .
(/ 3F4PVOE . 8thtkey Raote Microphene 1MVH 3PHFS 9 JOUP SFNPUF NJDSPQIPOF

Direct audio input / audio shoe

Streamer with ‘Euro’ socket e.g. Oticon Streamer Pro
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Additional Roger
recelver information

26

Additional adaptive gain

Roger receivers automatically adjust the output gain actottiegurrounding
noise level to maintain intelligibilitpaisy environments. The noise level is
measured by the Rogeicrophone and sent to the Roger receiver along with
the audio signal.

&/FDUJWF TUBOE CZ NPEF POMZ GPS FYUFSOE
Roger receivers automatically enter stand-by mode if the connected microphs
JT UVSOFE P/ PS NPWFT PVU PG SBOHF *O TUE
to increase the battery’s life.

Check
This feature allows the user to quickly read receiver data and
to check receiver functionality via Roger Touchscreen Mic.

Link quality measurement

The average wireless link quality can be checked via tfea@hvecK his gives

the wearer of the Roger microphone information about the reception quality ¢
the signal being transmitted via Roger Touchscreen Mic.

EasyGain

This enables the adjustment of a receiver’s default output gain via Roger
Touchscreen Mic.

Option (02) overview

Option (02)

Compatibility With all Roger microphones
Adaptive gain Yes
Effective stand-by mode Yes
EasyGain adjustment Yes
Check Yes
-JOL RVBMJUZ NFBTVSFNFOU Yes




» Roger receiver colors

For hearing aids

Roger 18 Roger 19
Color overview AS18 AS19
Sand Beige P1 . |
Champagne P5 I
Silver Gray P6 I
Graphite Gray 1 . |
Velvet Black P8 I |
Caribbean Pirate 2 . |
Precious Pink T3
-BWB 3FE M6 I
Blue Ocean . I |
Majesty Purple M8 . |
For cochlear implants
Roger 14 3PHFS Roger 20 Roger 21

Color overview

White V6

Sand Beige P1 |

Chestnut P4 |

Silver Gray P6 |

Velvet Black P8 ]

Ruby P9 |

Petrol 2 |

Caribbean Pirate 2 ]

Alpine White 9/ 5

Princess Pink 91

Brown - ]

White -

Black - I ]

Beige/Sand M1 . .

Charcoal M2 ]

Mocha/Brown T1 |

Smoke/Grey T2 | |

Silver 5A

Anthracite Vi

Beige V2

Black V3

Ebony V4

/IPSEJD (SFZz V5




Roger client journey

The earlier Roger technology is introduced,
UIF NPSF MJLFMZ UIF DMJFO
Integrate Roger into the below touchpoints

to build awareness and generate excitement
before the sales conversation even starts!

Awareness

Regularly experiences Investigates Schedules Hearing needs 4QFFDI JO /PJTF
difficulty hearing possible solutions HCP consultation assessment testing is completed
« Advertising « Advertising and blogs * Email » Diagnostic room » Counseling room
(digital/print) o o . .
o « Physician referrals « Google listing « Front desk « Diagnostic room
5| - Word of mouth ) ) )
a (friends/family) « Search engines * Social media *« 2VFTUJPOOBJSF
A=
§ « Social media * Telephone « Waiting area
[t
* Website * Website

« Word of mouth

é’ « Active client referral programbDigital content management Correct info in online listings Client intake questionnaire « Office marketing
= . ) collateral
TN Consistent marketing « Professional website desigm Email protocol « Digital intake process
° presence . o . . (optional) ¢« 2VJDL4*/X PS 1IPOB
5 (digital & traditional) « Search engine optimizations Front-office trainings %4/ 4 UFTUJOH NBU
= o ) ) ) ) « Waiting area collateral
g * Physician referral network + Social media presence < Social media management (prochures, posters & video)
o strategy
& « Roger Easy Guide
Introducing Roger technology earlier in the Awareness Before explaining their test results, fit hearing
phase allows for more time to tailor BJET BOE 3PHFS UP FOTVSF UIF
your messaging to the specific needs of your client UIF'SFTVMUT "BOE HFUT B KVNQ TL
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HA & Roger technology In-office Take-home Purchase & Consistent use &
are recommended demo demo fitting advocacy
« BtC brochure * Demo product * Demo product « Clinical paperwork * Advertising
g * Business card « Demo protocol * Follow-up « Purchased products * Events
g_ « Clinical paperwork « Reference guides * Follow-ups
% « Counseling room « Referral cards e /FXTMFUUFS
= * Follow-up call » Referral cards

* Review sites

§ * Business card « Demo products « Demo products * Appropriate paperwork « Active client referral
= rogram
° BN Follow-up protocol * Demo protocol * Demo guides « Client referral cards S
L z . ) « Client reviews
FSJBMmil ° Product brochures » Demo training « Client referral strategy
= « Consistent
g » Summary handout * Products marketing presence
(8]
& «-FBE NBOBHFNFOU
for non-purchasers
Even if the client decides not to purchase Roger right away,
DMJFOU IFBST the experience may enhance their understanding and increase
JBSU PO UIFJS EFNP acceptance of the solution.
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Roger installation
decision tree

Young person obtains new hearing aid(s)

Customer has access
UP FYJTUJOH 3

P-H-F-S dﬁJblbw Roger mi(%

$VTUPNFS OFFET P

OF

AN

y
// g
\ // g

UXP 3PHFS 9

Roger Touchscreen Mic
or Clip-On Mic

Customer needs Roger mic ar
POF

3PHFS JOTUBMMBU
and Roger Installer

JPO VTJOH 3PHFS 9
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UXP 3PHF

Customer wants to

CVZ 'OFX 3PHFS®

) What \

< type
AN 0 /
~_ ofmic?
N S

N\

d
S

9

/ N\

/ . . AN
_ Need serialized
. receivers?

AN '

N\ /

. e
N4

/P

$VTUPNFS OFFET

Roger installation using
3PHFS J/ NJDSP

NJL

3PH

QIPC
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life is on

4JODF 1I1POBL JT EFEJDBUFE UP QSFTFSWJOH MJGF RVBMJUZ CzZ P
worlds. Already back then, in the days of our foundation, our company was driven

Cz B GPSNBUJWF DPOWJDUJPO 8F CFMJFWF UIBU XFMM IFBSJOH FRVE
thus is essential for living life to the fullest. In fact, the sense of hearing is directly

linked to social, emotional, cognitive and physical well-being. Today as in future,

XF UISIJWF UP P/FS UIF CSPBEFTU QPSUGPMJP PG JOOPWBUJWF IFBSJ(
"OE "UPHFUIFS XJUI PVS IFBSJOH DBSF QSPGFTTJPOBMT XF LFFQ PO
NBUUFST NPTU JNQSPWJOH TQFFDI VOEFSTUBOEJOH DIBOHJOH QFPQ
IBWJOH B QPTJUJWF F/FDU PO TPDJFUZ BT B XIPMF
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